
Stay Connected with 

Internet Essentials from Comcast 
 
As our country continues to manage the COVID-19 emergency, Comcast is 
taking immediate steps to help connect low-income families to the Internet at 
home.  New Internet Essentials customers will receive two free months of 
Internet service, which is available to all qualified low-income households for 
$9.95/month plus tax. 
 
You may qualify for Internet Essentials if: 
 
• You live in an area where Comcast Internet service is available. 
 
• You are eligible for public assistance programs such as the National School 

Lunch Program, Housing Assistance, Medicaid, SNAP, SSI and others. 
 
• You do not have outstanding debt to Comcast that is less than a year old. 

Families with outstanding debt more than one year old may still be eligible. 
 
• You are not an existing Xfinity Internet customer and have not subscribed 

to Xfinity Internet in the last 90 day. 
 

Apply by April 30, 2020 by calling call 1-855-846-8376 or 
visit www.internetessentials.com/covid19 

 
Additionally, for all new and existing Internet Essentials customers, the speed 
of the program's Internet service has increased to 25 Mbps downstream and 
3 Mbps upstream.  That increase will go into effect automatically for no 
additional fee and it will become the new base speed for the program going 
forward. 
 
Xfinity Wi-Fi Free for Everyone:  Both customers and non-customers can 
access outdoorand small business-based Xfinity Wi-Fi hotspots for free for the 
next 60 days.  Xfinity customers can download the Xfinity Wi-Fi_33 app and 
find the nearest hotspot on the map view.  Non-customers can find their 
nearest hotspot by visiting https://wifi.xfinity.com and entering their zip 
code. 

https://www.internetessentials.com/get-help#mostasked&all_Documentsneeded
http://www.internetessentials.com/covid19
https://wifi.xfinity.com/

